
Getting Started with 

The Following Forms Make Up Our Credit Package & Must Be Completed For Credit Review: 

1. W-9
2. Formation Documentation: which can include Secretary of State Incorporation

document/Company Registration/Articles of Incorporation
3. Ownership Structure – with ownership percentages included & up to the Ultimate Beneficial

Owners (UBO))
4. Petroleum Product Sales Agreement
5. Request for Credit Authorization form
6. Electronic Funds Transfer (EFT) Authorization Agreement
7. Bank Trade Release Form
8. Customer Care Portal Setup
9. DTN Setup Form
10. Tax and Licensing Information
11. CURRENT reviewed/audited/signed Financial Statements – (Yearly financials will be required

and if not received credit will be revoked)

When Complete, please return to the appropriate Sales Representative for your area.  If you are 
unsure of the Sales Representative for your area, please email eld_creditdept@murphyusa.com. 

Upon receipt of your completed credit documents, the account will be reviewed. Please keep in mind; 
it can take several weeks to verify references.   

We may require a Letter of Credit, Personal Guarantee, and/or Escrow if financials do not warrant the 
credit line requested.    



























LEGAL NAME

Legal Address

Trading Address

Phone E-Mail

Fax Website

Month/Year 
Business Started D&B #

Registration State

Company FEIN

Nature of Business

State Licenses Yes No

If yes, list States

Auditors

Primary Bank

Parent Company

REQUEST FOR CREDIT AUTHORIZATION
Form 132

The requested information is required for registration purposes. Please complete all sections or mark 'N/A' if not applicable. 
Absence of supporting documentation may result in delay of Registration

Documents to be provided

Petroleum Product Sales Agreement

W-9

Electronic Funds Transfer (EFT) 
Authorization

Bank Trade Release Form

Tax and Licensing Information

Customer Care Portal Setup

DTN Setup Form

Name

1)

2)

Percentage Social Security Number

Contact Information

Ultimate Beneficial 
Owners

3)

Name Capacity

1)

Affilated Companies
Please list Subsidiaries 

and/or Sister Companies

Name

1)

Audited Financial Statements
(last 2 years)

Form 132- Credit Authorization

Formation Documentation

Ownership Structure Documentation

3)

2)

Directors/Partners/
Authorized 
Signatories

Certification of Financial Statements if not 
Audited

2)

3)

4)

4)



Department
Credit Department

Billing Department

Sales Department

Company Name

Company Name

Date Submitted

D&B Rating Date 
Applied Paydex 

Authorized Credit Terms

Approved By Date

Account Number

Remarks/Notes

Contact Name Phone Number Email

Bank References - at least 1 required to process application
Contact Name Phone Number Email

Credit Director's Signature

El Dorado Office Use Only

Information provided shall be treated as Confidential, and strictly for Credit Application processing purposes

Name/Position Signature

Fuel Trade References - at least 3 required to process application
Contact Name Phone Number Email

Credit Limit Requesting

Sales Rep



Customer 
Name:

Effective 
Date:

Street 
Address:

Murphy 
Customer #: 

P. O. Box: Fax #:

City: Phone #:

State: Zip:

("Customer")

Bank
Name:
Bank
Address
Bank
Routing #:
Customer 
Bank Acct #:

Bank Contact
Person:

Bank Phone #:

All credit and other terms and requirements between Customer and Murphy remain in effect.

Upon receipt of this fully executed EFT Authorization Agreement, you will be informed by letter of the effective 
date that drafts will begin against your account.  All charges and credits to your account prior to the EFT date 
must be paid by check. 

Authorized Signature

CUSTOMER AUTHORIZATION

Title

Title Date

This authorization shall remain in effect until terminated upon thirty (30) day's written notice by either
customer or Murphy Oil USA, Inc.  Notice of termination shall in no way affect debit and or credit entries initiated 
prior to actual receipt of notice.  This EFT program can be terminated or modified by Murphy Oil USA, Inc. at any 
time.  

Electronic Funds Transfer Authorization Agreement

does hereby authorize Murphy Oil USA, Inc., ("Murphy") to initiate debit and/or credit entries to Customer's 
checking account indicated below, and does further authorize the depository institution named below to debit 
and/or credit such entries to the customer’s account.

Authorized Signature Date





       Credit Department 
Fax: (870) 881-6669 

  P O Box 7300 
El Dorado, AR 71731-7000 

    
  
                  
 
(Print your company name) 
 
Murphy Oil USA Inc. offers an online customer center for your convenience which can provide 
you with historical business documents previously sent, i.e., invoices, EFT notices, and prices 
with filter, search and download capabilities.  In addition, you are now able to view your 
current allocation and allocation usage which will allow you to monitor your product availability 
before dispatching a carrier. Please note that this will not change the way you currently 
receive these documents. This is an additional service which is available to our customers.   
 
We are asking all our customers to take advantage of this online service to provide us with an 
e-mail address, password (no restrictions), first and last name and a direct phone number for 
all personnel that would like to use the customer center.  Keep in mind that the information 
made available to your company is proprietary information and should only be made available 
to those who work with these related documents.  When the information requested below is 
received, we will be able to set up each user with access to the system.  Therefore, it is 
imperative that we receive all the requested information.  
 
Please complete and return this form to eld_creditdept@murphyusa.com.  If you should have 
any questions, please email us: eld_creditdept@murphyusa.com. 
 

Email Address     First & Last Name  Work Phone  

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________ 

Sincerely, 

 

Terra Bovee 
Supervisor, Fuels Risk 

 



HOW TO USE MURPHY OIL USA, INC. CUSTOMER CENTER  
(MUST HAVE A DTN SITE NUMBER) 
 
GO TO http://customercenter.murphyoilusa.com 
 
Click on “log in” in right top corner of webpage.  Enter your Username (that is your email 
address) and your Password.  Until you have sent in your form providing your Username 
(email address) and your Password, you will not be able to use the customer center.   
 
Now click on “Message Center.”   
 
Use the calendar back arrow to view historical information.   
 
To find an invoice, click on the magnifying glass symbol to the right of the calendar and search 
by number (choose equal to if you know the exact number; or contains if you know a partial 
number such as 225, etc.) or by entering the BOL number (choose equal to or contains) or by 
invoice draft amount or by date of the invoice.  Hit Search. When the message appears, double 
click on the “view” in the line and view/print the invoice; or download to your files using the 
download buttons to the right of the search button.  If you wish to print all that day’s invoices, 
you may “Select All” and print all invoices you had that day. 
 
If you wish to view EFTs, click on Message Center and choose the document you wish to 
view/print.   Example:  Double click on your name in the ribbon below Find and click on the 
magnifying glass symbol to the right of the calendar.  Select draft notices and enter the draft 
date you are looking for. Hit Search.  Once you pick that date and a message comes up, click 
on view.  Then you may print the EFT notice using right click and print or by using File and 
selecting print; or download to your files by using the download buttons to the right of the search 
button.    
 
To view pricing information at the terminals, click on pricing in the Message Center and enter a 
date.  Click on view to view/print.   
 
There will be a 120-day history maintained in the customer center.  
 
Click on Credit Allocation Viewer (next to Message Center) to view your allocation 
remaining/used. 
 
If you have issues or questions, please contact your sales representative. 
 
 
 



Date:

Terminals:

Terminals:

YES
NO

DTN Satellite
Fax #
E-Mail address listed above

Site # Date

TID # Initials

To be completed at El Dorado after setup

ADD following terminals to current information:

EFTs and invoices to be sent to new site.

FAX Number:

SETUP customer to receive prices at the following terminals:

Check the following change(s) to be made & list terminals below for Setup or Add:

Contact Name:

Address:

Phone Number:

Email Address:

For DTN Changes, please complete form and send to 
wholesale.pricing@murphyusa.com 

Customer Name:

AKA

Customer Number:

DISTRICT MANAGER NAME

Customer is a current DTN subscriber? 

Customer will receive prices by:
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